IV. FAMILY HISTORY CENTER SERVICES


We are known as a 'Regional' Family History Center.  There are three Regional Family History Centers in Southern California which include, 1) Los Angeles Family History Center, 2) San Diego Family History Center and 3) the Orange Family History Center.  Our purpose is as above, plus we service and support all smaller family history centers located in and around Orange County, CA. as well as the numerous Genealogical and Historical Societies located here.


Although books from the Family History Library in Salt Lake City cannot be circulated to the Family History Centers, most of its microfilms and microfiche are available on loan to the Family History Centers.  Also each center has a selected collection of microfilms, microfiche and its own collection of Books.


A patron needing microfilms which are not at the Family History Center can obtain them on loan by searching the Salt Lake Family History Library Catalog (FHLC) to find the records of interest to him, and then ordering the rolls of microfilm or the microfiche which contain these records. This is done by filling out microfilm or microfiche order forms and paying a small handling fee.  In about two to three weeks the film arrives and the patron uses it at the local Family History Center for four weeks, or longer if needed.  Microfilm on loan from Salt Lake can be used only at the Family History Center.  The patron is not allowed to take them from the premises.


The Family History Center also offers personal research assistance. This includes, but is not limited to:

1. Helping patrons use the Family History Center's card catalog to locate books, microfilm, microfiche, etc. in the Family History Center library.

2. Guiding patrons to specific books, films, etc. in the Family History Center which may help the patron in his research.

3. Aiding the beginning genealogist by assisting him in filling out pedigree charts and family group sheets, and suggesting how the patron could begin research.

4. Helping patrons use the Salt Lake Family History Library Catalog (FHLC) to obtain microfilm or microfiche call numbers

5. Assisting patrons in ordering microfilm or microfiche by helping them fill out order forms and by checking the completed forms for correctness and completeness.

6. Answering patrons questions (When a genealogical question cannot be answered by our staff, a Reference Questionnaire form containing the question is completed and turned in to the Family History Center Director.  If she, or one of our staff, cannot answer it, it is sent on to the Salt Lake Family History Library for answering.  There is no charge for this service.)

7. When appropriate, referring the patron to the Family History Department list of accredited researchers.  This list, available at each Family History Center, contains the names of qualified individuals who, for a fee, will provide professional assistance.  Most of these individuals reside in the Salt Lake area and have access to the main library.  (A list of accredited researchers is located in blue notebooks located at the reference desk and at the main counter.)
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