out shelf which have been properly checked out.  We have lost many items by not checking bags as patrons left.  

ATTITUDE AND TRAINING

All members of the Family History Center staff gain knowledge, experience and satisfaction from their calling in relation to the effort they put forth.  We present this training program with the firm conviction that if properly applied, it will help each of you gain the blessings which are an inherent part of effective library service.


As you study this manual, attend monthly staff meetings, and serve in the Family History Center, you will find yourself becoming more and more experienced as a librarian and genealogist.  The principles you learn, and the experience you gain in this calling will increase your ability to accomplish your own family history research.  It will also yield other benefits in increased ability to meet the public and to effectively use libraries.  In short, this calling provides many opportunities for growth.


You will find that the patrons who use the library range from beginners requiring much assistance, to experienced genealogists from whom you yourself can learn.  Your calling is one of service to the Lord and your fellow man; therefore, you should always cultivate a willing, cheerful attitude toward serving all the patrons.  As someone has wisely said, "It's not your position, but your disposition that is important."  If you are willing to learn, willing to help, and willing to ask for help (from others and from the Lord), your success is assured, and you will find great satisfaction in your calling.

EMERGENCY PROCEDURES

The emergency procedures for our Family History Center are as follows. Become familiar with them.

1. IF ANY PERSON IS INJURED ON CHURCH PREMISES, PROVIDE WHATEVER EMERGENCY HELP IS NECESSARY TO ASSURE ADEQUATE EXAMINATION AND TREATMENT.

2.  FOR MINOR INJURIES, a first aid kit is provided at the main desk with band-aids, etc.

3.  IF THE SICK OR INJURED PERSON IS UNCONSCIOUS OR IRRATIONAL:
· Only move or change position if absolutely necessary!

· If any difficulty in breathing is detected, loosen any constricting clothing and gently lift chin and bend head back.  If the person has stopped breathing, a staff member trained in first aid may begin artificial respiration.  A pamphlet by the first aid kit outlines the steps (in the cabinet with the Red Cross).

· Another staff member should dial 911 & Explain situation to the 911 operator

· Remain calm
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